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flpznoxenne
K rrpr4Ka3y Ns 185a or 18.07.2025 r.

r4HCTPyKIIr4q
AJrfl pa6orHrlKoB no o6ecneqeHr,rrc Aocryrra IrHBaJruAoB rr rrHbrx lra.rrovro6uJrbHbrx rpar(AaH

K ycJryraM IAY PX ([ICOII>

1. O6uue froJrox(eHr4{

1.1. Hacroflulas,IrHcrpyKIIIrr parpa6oraHa [rrfl. focy4apcrBeHHofo aBToHoMHoro r{pexreHr.r{
Pecuy6nzxnXar<acus. <gepnoropcxzfi coqzanbHo-o3AopoBrlTenbHrrfi qeutp uwt. A.LI. Jle6e,qs)
B Ilentx peanl{3alluv @e4epanbHoro 3aKoHa or 24.11.1995 r. Ns 181-03 <O cour,ralruofi
3arrlr{Te LrHBanrrAoB s PoccuficKofi oe4epaqrau> flpanrarenrcrna p@.

1.2. Lllnr,arv[ 
- JII{uo, Koropoe IdMeer HapyrxeHr.re 3AopoBb-s co crofiKlrM paccrpoftcrnonr

$ynxqrafi oprarll'I3Ma; o6ycroueHHoe sa6orenanr.rrMr,r, [ocJrercrBvrflMvrrpaBM r,rnu aderraMr4,
npl4BoAflIqee K OrpaHLIqeHI4Io XI,I3HeAesTeJrbHocTI,I u BbI3brBaIOUee neo6xOnuuOCrr ero
coqualrnofi 3aIrII{TbI. Malovo6uJlbHble rpaxAaHe (Mf) 9To JrroAr.r, rrcrrbrrbrBarolpre
3arpyAHeHI'It [pu caMocrotreJlbHoM rrepeABr,rxeH[r{, Ilon)rlreHr.rrr ycnyfr4, ueo6xoAznroft
lrH$oprvraqlrr,;, vru rrprl opI{eHrI4poBaHr.M B [pocrpaHcrne (ruo4r4 c BpeMeHHbrM HapyrleHneM
3AopoBbt, 6epeuenurre )KeHITII{HbI, JIIoAt4 crapllrrlx Bo3pacroB, nroAl{ c AercKr4MI,I KoJItcKaMI,I r{'r.r.).
1.3' flpz [peAocraBJIeHIrI4 ycnyr vInBurnryav_ rr MilrroMo6znrnrru rpDKAaHaM neo6xo4unao
co6mo4ars cneAyloqve o6qze npaBr.rna orprKera npv o6rqeunu c u1BaJwr;1aNru u
ua-nouo6unbHblMl4 rpar(AauaMn, KoropbrMrr Moryr BocnoJrb3oBarbcr pa6ornurz fAy pX
(rICoII) (aanee I-{enrp), rpe,qocraBnflrorque ycnyrr4 HaceJreHrrro, B 3aBr.rcr,rMocrr{ or
KoHKperHoit curyaguu;
1. O6pau4enue. rc qeJIoGeKy: KorAa Bu pa3roBapr{Baere c lrHBrrJrlrAoM, o6panlafirecr
HerlocpeAcrBeHHo K HeMy, a He K corlpoBoxAalolqeMy I4nLI cypAolepeBoAtlrlKy, Koropble
lprrcyTcTByror rrpu pa3f oBope.
2. Ilocrcamue pyKu: KofAa Bac sHaxoMtr c t4HBaJrruIAoM, BrroJIHe ecrecrBeHHo rro)r(arb eMy pyKy:
AuDKe reM, KoMy rpy.4Ho ABlzfarb pyxofi I{JILI KTo nonrcyercs npore3oM, BnoJIHe Mox(Ho [oxarB
pyKy 

- 
npaByro HJrr4 JreByro, qTo BrroJrHe AorrycTt4Mo.

3. Hasuteaitme ceSn u dpyeux: Kor,4a Bu ncrpevaerecb c qeroBeKoM, Koropbrfi uroxo Bnrnr wrv
coBceM He BUIAUIT) o6.ssaremHo Hassrsaftre ce6x r,r rex nro4eft, Koropbre npurunrz c Banau. Ecnu y
Bac o6rqax 6ece4a B rpyrrrre, He :a6rrnafire noscHrzrrb, K KoMy n gaHnrrfi lroueHr Brr
o6panlaerecb, r.r Ha3Barr ce6s.
4. IlpednocrceHue nol4ou4u: ecnv Bu upe4nafaere rroMorrlb, xAZTe, nor<a ee nplrMyr, a 3areM
cnpamweairre, qro r{ KaK cAenarb.
5' AderceamHocmb u GetcJtunocmu; o6parqafirecr K B3pocnbrM v:aBurzrraM KaK K B3pocnErM
JIIOA'M, a He KaK K.4ertM. O6paqarrc{ K Hr,rM rro IzMeHI{ r,r Ha (TbI) Bo3MoxHo roJIbKo B ToM
cry{ae, ecnr'I Brr xopouo 3HaKoMbI, u Narrr co6ece4uzK no3BoJrrer Bau raKoe o6parrlenue.
6. He onupailmecu Ha Kpecno-KonncKy: orrrlparbc{ r{nr,r Br{cHyu na .meft-To r,rHB4Jrnr.groit
KontcKe xe caMoe, qro oluparbcfl, Lrnv Br,rcuyrb na ee o6naAarene, Lr 9To roxe Moxer
pa3Apall(ars. I4ttsuruAHat KoJItcKa 

- 
gro qacrb Herrpr4KacaeMofo npocrpaHcrBa qeJroBeKa,

xoroprrfi e€ zcnolssyer.
7. BuuuamenbHocmb u mepnelunocmb: KoFAa Bu pa3roBapraBaere c rreJIoBeKoM,
I4cIIbITbIBaIoqI'IM TpyAHocrI'I n o6rqenuu, cty:luairre ero BHraMareJrbno. By.Urre repleJrvBbr,
xAI'ITe' KorAa qeroBeK caM 3aKoHgzr $pary. He uonpann-f,fire ero 14 He AofoBapueairre 3a Hefo.
Huxorga He IrpllTBopxfirecr, qro Brr rroHr{Maere, eclrv Ha caMoM Aene 9To 

"e 
,an. flonropure,

qto Brr ITOHIJII{, 3To rloMoxer rleJroBeKy orBerr4Tb Bau, a Bau 
- 

rroHgrb efo,
8' PacnonoJrceHue dnn 6ecedur.' KofAa Bu ronopure c qeloBeKoM, nonb3yroqrrMcr r{HBaJruAnofi
xonscroft [JI]I KocrbrJrflMkr, pacnoJloxllTecb rax, .no6rr Baurz v ero fJra3a 6gttu Ha o.rIHoM



ypoBHe, TorAa Bau 6y4er rerqe pa3foBapl,IBatr. PagroBapuBiur c reMr.r, KTo Moxer rrr.rrarb no
ry6au, pacrloJloxfl4Tecb raK, .ro6sr na Bac rraAan cBer, vr Bac 6rulo xopono Br{AHo,
nocrapaftrecl, vro6rr Bau nuqero (e4a, pyKr{) He MerrraJro.

9. IfpuaneueHue nHuMaHut qeloeerca: 'rro6br rrpfiBneqb BHrrMaHue qeloBeKa, roroprrfi nJroxo
cJrbrllurr, rIoMaIIrrITe eruy pyrofi r4Jrrr [oxJronafire rto rrreqy. Crvrorpvre eMy nptMo B rJla3a ra

roBopI,ITe udtro, no uueftte B BI{Ay, qro He Bce JIToAI{, Koropbre rrJroxo cJrblrlrar, Mofyr rII,ITarb

no ry6alr.
10. He cuyu4aitmecb, ecrv cnyuaftHo Aorrycrvnr{ orrJrorrrHocrb, cKiBaB: <Ynr.r4r.rrrrcs) unu (Bbr
cJTbIIIIaJIpI o6 grou?> ToMy, KTo He Mo)Ker BI{Aerb LIrLI crbllrlarb.
1.4. lnx o6ecue.renlrt AocrylHocrrr ycnyr Anfl r,rHBanr.rAoB cneqvraJrvrcraM, HenocpeAcrBeHHo
oKa3bIBaIouII,IM ycnyr[, neo6xo,4uuo opr4eHTr,rpoBarbc.s Ha cou[arrbHbre norpe6uocrr,r u
oco6enHocrz coquulnbHo-6rrronux orpaHr,rqeHuit unsurnAoB, Bo3Hr.rKaroqr4x B pe3ynbrare
sa6orenanus. flanuufi IpI{HIILII oKa3aHr.rs noMorrlt4 He HaBpeAr.rrb B pe3ynbrare
HenpeAycMorpeHHbrx pLrcKoB u o6crosreJrbcrB.
1.5. Corpy4urar<u, HerlocpeAcrBeHHo ocyqecrBnrroqr4e pa6ory c lrHBaJruAaMr.r, AoJDKHIT
rlpoxoAlzTb l{HcrpyKTax no o6ecne.reH}Ilo AocryrrHocrr4 p.nr. }rHBaJrrrAoB K ycnyraM u o6relcral,r,
Ha Koropbx oHIa rrpeAocraBJlrrorcfl,, rrptr upueue na pa6ory B yrrpex(Aenvrv, rrpkr rrepeBoAe Ha

Apyrylo AonxHocrb, a raKxe neo6xo4unao lpoxoArzrb noBTopHufi zncrpyKTax oAr.ru pn3 B roA. -
1.6. Oruoclrrecb K ApyroMy qeJIoBeKy, KaK K ce6e cauouy, ToqHo raKxe ero ynaNafiTe 

- 
rr

lo.ou 
oKa3aHr.re ycnyrkr B frpenqenvrvrpr o6qeune 6yru"r e(flperrunurnau.

2. ConponoxAenr.re r.rHBaJrr.rAoB npra npuOlre B yqpexAeHLru.

2.1. PaccKasarb r.rHBanr{Ay 06 apxr{TeKTypnrrx oco6eHHocrrx 3l.aHkrq.I-{enrpa:
2.2. Pacct<a3a;tb, )ryLITbIBtuI creleHb corlr4aJrbHbrx orpaHrdqeHuit nusanu1a, o6 oco6ennocrmr
opraHLI3aIIHI,I 4ocrynnofi cpeAbl n I{enrpe. Oco6oe BHr4MaHr,re o6parurr Ha 3HaKr.r,
rIpeAy[pe]KAaIoI,JrI4e o6 olacHocrlr: 3ByKoBbre curHaJrbr rpeBorrr. O6yrrarn erccrpennofi
3BaKyarlllu, uau6olee 6ucrpurrl rE 6esonacHrru cnoco6aM BbrxoAa vB 3[aH:/ls..
2.3. flponecru gKcKypczrc ro frpexAeHr4ro c r,rHBaJrr.rAoM, o6parran ero BHrurMaHr{e Ha
pacuonoxeH.ve caEp[TapHbrx KoMHaT, JrecTHI4rI, naHAyCOB, MeCT Ar_s OTAbrXa.
2.4, lnt o6ecneqeu?It Aocryrla vrnBurn2'oB K ycnyrau u o6rexrav I{enrpa crerrraJrr{cry npu
upu0ue vrnBanv4aB yqpexlenue neo6xoArrMo paccKa3arb o:
- KoJrr4rrecrne sraNefi ;

- ocHoBHbIX ueo6xo4I,Iurrx I4HBan[Iy crpyKTypHbx noApasAeJrenr4flx u MecTax r{x -pacnonolKenvls. B 3rar;.rz:z', B KaKoM ra6uuere K KoMy o6parutrcr rro BorlpoczlM, Koropble Moryr
BO3Hr.rKHyTb B XOAe npeAOCTaBJreHprr ycnyru;
- paCnOnOxeHLIe KOMHaT fLIIveHbI LI CaHy3nOB.

2,4. IlosHaroMlzrb vnBur:ara co BceMrr cleqrraJrrzcraMr{, :a4eficrnonaHnbrMrr n pa6ore c Hr{M,
JIaqHo, rIpeAcraBLIn no $alruIil4vr, vMeHu r{ orqecrBy clequaJrvrcra n unBuril4La Apyr Apyry.
Zn(fopnzpoBarb, K KoMy oH AoJDKeH o6parrarrcx Bo Bcex crryqarx Bo3Hr,rKaroulr4x 3arpyAHerruil
2.5. flpu 3aBepIueHI,Iu npu€ua B yqpex,qeHr4e yrorrHr,rrb, ocrirJrutcb rrvt y Hero rarrae-nv6o
Borrpocbl zlll oco6rre loxenaHl,rf, .

2.6. llpu neo6xo4rauocru o6parr.Irr BHr.rMaHrre Ha MexaHr.r3Mhr orKpbrBaHlrr-3aKphrBaHu-f,
4nepeft, caHI4TapHbIx nplr6opon, o6yuurr Mexaur.r3My r,rx orKpbrBaHlrs-3aKpbrBalvrs..
3 . ConponoxAeHrre r.rHBaJrr.rAoB rrprE oKa3aH krn uM corl?raJrbHbD( ycnyr :

ftx o6ecnerleHllt Aocryna r.rHBanraAoB K ycnyraM u o6rexrau I{enrpa [pr4 oKa3aHr{r{ ycnynr B
y.{pexAeHz u ueo6xoArauo :

-'r€rro pa3bscHl{Tr rpaQux oKa3aHLIs ycnyru (nrr4arr pacnkrcalure MeporrpufrTvrfl.,3arrucarb Ha
Jrr,rcT BpeMr 14 MecTo oKa3aHrrr ycnyrr4 Lrr.[.);
- yKa3aTb MecTo rIpoBeAeHI'It, aKrIeHTr4pOBaB BHr4MaHr{e Ha nyTb IIo yqpexAeHzro oT BXoAa AO
ra6rauera.



Ilpaeuna smuKem& npu o6u4eHuu c uuoanudom uJtu MalroModunautLtwu zpaucdaHuJvttr'

ucnbrmiln atuuluJ'jr u mpydnocm u np u nep ed euuceHuu:

flounute, rrro r4HBEuIr4IHas. KoJrrcKa - 
HerrpI4KocHoBeHHoe flpocrpaHcrBo rleJloBera. He

o6rona.runaftrecr ue nee u ne rorl afire. Ha.rarr KarI,ITb KoJIflcKy 6es cornackrfl. xr^BurvI.a

- 
To xe caMoe, qro cxBar[Tb r.r floHecrr1 qeJIoBeKa 6eg ero pa3perueHrlt.

BcerAa cuparur,rnaftre, HylKHa rrv rroMorrlb, rlpexAe qeM oKtBarb e€ I,IHBaJII'IAaM,

r.rc[brTbrBaroqr4M TpyAHocTb rrpH nepeABLIXeHrII{, I{ IlpeAnalafire uouolqb, ecJI[ Hyxffo
orKpbrrb rrx6lyro ABepb ulla npofitra rro KoBpy c AnLIHHrIM BopcoM.

Ecur,r Baue [peAno]KeHkIe o rroMoulu rrplrnflTo, cilpocllTe, rITo HyxHo AeJIarb, Ia 'rerro
cne4yftre LIHcrpyKIu{sM.

-Ecnz 
Bac nonpocvrv [oMorrb Lr:nBalrvily, flepeABlrrarcqeMyct Ha KoJItcKe, cnarl€ula

Karrrre e€ ue4lenno. Kolgcra 6ucrpo ua6upae't cKopocrb, 14 Heoxo4Aannrrft ToJIqoK

MOXeT npUBecTIr K IIOTepe paBHoBecl4s.

BcerAa nr.rqHo y6eN4aftrecb B AocryrrHocrlr Mecr, fAe 3annaHl4poBaubr Mepouputr[s.
3apauee [olrHTepecyfirecl, Kaxr4e Moryr Bo3HLIKHyrb upo6leurr utm 6apsepbl pI KaK I,Ix

MoxHo ycTpaH[Tb.

He uaAo xJrorlarb qeJIoBeKa, HaxoArrrlefocs B l,IHBau4,4noft rorscxe, [o clI,IHe I4JII'I uo

nnetly.

Ecry eogNaoxHo, pacflonoxr4Tecb raK, qro6rr Barrllr nuqa 6ulv Ha oAHoM ypoBHe.

Irlg6eraftre rroJroxeHlrfl, rrpv KoropoM BarrreMy co6eceAnraKy HyxHo 3arIpoKLIAbIBarb

fonoBy.

Ecnu cyrlecrByror apxr{TeKTypHrre 6aprepbr, npeAyrIpeALITe o H}Ix, .rro6rr qenoBeK I4MeJI

BO3MOXHOCTb IIpI4HI4MaTb pellreHr4fl 3apaEee.

floIuuIlte, rrro, KaK rrpaBrlJro, y mo4eft, rlMeloulux rpyAHocrI4 rrpz [epeAB]IXeHI{I{, Her

upo6neu co 3peHI4eM, cJIyxoM pI TIoHI,IMaHI{eM.

He 4yuafire, qro ueo6xoAulrocrb rroJrb3oBarbcs unBurv4qofi xonflcxoft 
- 

9To rpareAl{t.

3ro cnoco6 ceo6oAuoro (eclu Her apxr,rreKTypHbrx 6aprepon) repe.qBllxenra.fl. Ecrr
JrroArd, rroJrb3yroqr4ecr raneanz4uofi rortxcrofi, Koropble He yrpannnv cnoco6nocru

xoAr4Tb rr Moryr nepeABurarbcs c noMorrlbro rocrrtrefi, TpocrI,I I,I T.n. Kor.flcKr,I oHLI

ucrron63yror AIrs. rolo, uro6br gKoHoMlrrb cI,IJIrI u 6rrcrpee rrepeABurarbct.

Ifpaouna smuKema npu ofltqenuu c uuoanudotw runu JwoJroModtutautw zpaucdauanu,
uJv, e ro u4 uJvt u H apy w eH u e sp e H u-fl un u H I pn q uM u :

Oxa:Hsa.f, cBoro noMorrlb He3prqeMy qeroBeKy, nanparn-rfiTe ero, He crrIcKLIBalI ero pyKy,

kr2.vrre raK, KaK nrr o6rrqno xoArrre. He uyxHo xBararb cJlelroro qeroBeKa lt TaIqI,ITb ero 3a

co6ofi.

Onururare KparKo, rAe Bbr HaxoAr.rrecr. flpegyupeN,uafire o flpelsrcrBl,Itx: cryleffIx,
Jryntzx, tMax, HII3KLIX ilpl,ITonKax, rpy6ax I{ T.rI.

?IcnonrsyfiTe, ecJrlr gro yMecrno, 3HaKoMbre Qpasrr, xapaKTepl{3yloql4e IIBer, paccroflravIe,

oKpyxarcqyro o6cranoBKy. [enurecr gMorIrroHaJrbHbIM uogAeficrszeM or yBuAeHnoro.

O6parqaftrecr c co6arcaur{-rroBoAbrptrMr.r He raK, KaK c o6uqnrnuz AoMaIrrHpIMrI

xlrBorHbrMu. He rouan.4yfire, ne rporafiTe r.r He r.rrpafire c co6axoft-nono4rtpeu.

Ecnu Brr co6zpaerecb qr,rrarb He3prqeMy qeJIoBeKy, cHaqaJla rIpeAyrIpeALITe ero o6 etou.
fonopure o6rrqnrru roJlocoM. !

Ecln gro BaxHoe [rrcbMo r{nrr AoKyMeHT, He HyxHo rus. y6elureJlbHocrrl AaBarb efo
norporarb. llpz srou ne gaN{en.f,fiTe rrreHr4e nepecKir:oM, He npolycrafire zHQoptuaquro,

eclu Bac o6 sroNr He nonpocsr. KorAa ne:p.auraft qeJIoBeK Aortl{ceH rloAnlzcarb AoKyMeHT,



lpoqr.rrafiTe ero o6ssaremHo rroJrHocrrro. Llnr,anultHocrb He oceo6oN,4aer cJrerroro
qeJIoBeKa or orBercrBeHHocrr{, o6yclouennoft gaxonoAareJlbcrBoM.

Bcer4a o6paulaftrecb HerlocpeAcrBeHHo K qenoBeKy, Aalre ecJrr oH Bac ue Bvrrr4T) a He K
ero 3p{rreMy conpoBoxAaroueMy.

Bcer4a HasrIeaftre ce6s u npeAcraBnxirr;e gpyrnx co6eceAHLrKoB, a raKxe ocraJrbnbrx
lpr{cyrcrByroqux. Eclu Bu xorrzTe rroxarb pyKy, cKaxr.rre o6 orou.
KorAa Brt npe4laraere He3ptqeMy qenoBeKy cecrb, He ycaxrusafire ero, a HarrpaBbre ero
pyKy Ha crII4HKy cryJla lrnfi rIoAJIoKorH]rK. He noAr,rre [o rroBepxHocrlr ero pyKy, a 4aitre
eMy Bo3MoxHocrb ceo6o4no norpofarb npe.qMer. Ecnu Bac norrpoclrJll{ rroMorrb B3srb
xalcofi-ro npeAMer, He cneAyer rtHyrb Kr.rcrb cJrenoro K rrpeAMery u 6parc ero pyxofi sro'r
rrpeAMeT.

kor4a Brr o6qaerecb c rpynuofi He3prq[x nro4efi, ne ga6rrsafire rax4trft pa3 HiBbrBarb
roro, K r<ouy o6parqaerecb.

He sacranr.sfire Barrrero co6eceAnura o6parrlarbcr B lycrory: ecnz Brr flepeMenlaerecb,
rrpeAyrpeAzre ero o6 groN.r.

BuolHe AolycrI4Mo yuorpe6nxrb cnoBo (cMorperb>. .{n-r He3prqero qeroBeKa 9To
o3HaqaeT (GLIAeTb p)'KaMI4), OCt3aTb.

Zs6eraftte pacnJlblBqarblx onpe4elenzft u uucrpyrcquft, Koropbre o6rr.rHo
corlpoBoxAalorc.u xecraMr4, BbrpaxeHr4ft npo4e <Craran HaxoAr.rrcr rAe-To raM Ha
croJre). Crapafirecr 6urr roqHbrMr.r: <Craxan locepeArrHe croJrD).

Eclu Brt 3aMerIrJII{, tITo He3prquft .reroser c6zlcs c Mapnpyra, He ynpannrftre ero
ABI'IXeHI,IeM Ha paccrotnrEr,I, no4ofip.r4Te v rroMotl,rre nrt6parrcr na nyxnrrfi uyrr.
Oxasrrnas fIoMoIrIb HesptqeMy, 4nzrafirecb He roponrcb, r{ rrpu clycKe r.rlu uo4r€Me fro
cryrleHbKaM BeALITe He3ptqefo neprreHArrKynrpHo K Ht4M. He Aenafire pbrBKoB, pe3Kr.rx
4nuxeuzfi , [peA)mpeAr,rre o rrpeflsrcrBu.f,x.

Ifpaeuna emuKema npu o6u4eHua c uueaJtudotfl uJtu MonoMobunuuutttu zpatcdaH(Mn,
u"u e n u4 uJr/, u H apyw e H u e cnyx a :

PasronapvBa;I c rIeJIoBeKoM, y Koroporo uroxofi cJryx, cMorprrre rrprMo. na nero. He
eareN{usilre cnoe nfiqo pI He 3aropaxusaiate efo pyKaMLI, BoJrocaMvr vlttt KaKrrMtr-To
rlpeAMeraMu. Baru co6ece4uuK ,qonxeH rrMerb Bo3MoxHocrb cJreAr4Tb 3a BbrpaxeHl{eM
Barrrero nr4lla.

Cyqecreyer HecKoJIbKo TI,IIIoB u creneuefi rn)D(orbr. CoornercrBeHHo, cyulecrByer Mnofo
cnoco6os o6rqeHla.fl c JIIoAbMIa, Koropbre [noxo cJrbrrrrar. Ecnu Brr He 3Haere, xaxoft
rrpeAnoqecTb, crrpocr{Te y Hr4x.

Heroroprre nroAlr Moryr cJlbllrrarb, Ho Bocrlpr4Hr,rMaror orAenbHbre 3ByKrl HenpaBr,rJlbno. B
gToM cnyqae foBopl4re 6oree rpoMKo r,r u€rlco, no46upax noAxoArrqzfi yponenr. B
ApyroM cnlqae nona4o6zrct JII4IITb cHr43lrrb Bbrcory roJroca, TaK KaK qeroBeK yrparkrn
cnoco6nocrb BocflpkrHr4Marb BbIcoKIle qacrorbl.
r{ro6u npvBnevb BHITMaHI,Ie qeJIoBeKa, roropufi rIJIoxo cJlbrrrrrrr, Ha3oBI4Te ero no r4MeHI4.
Ecrrl orsera Her, Mo)KHo cJIerKa rpoHyrb qenoBeKa r4Jrr{ xe [oMaxarb pyxofi.
fonopzre {cHo I{ poBuo. He uyxHo r43JurrrrHe uo4u€prcuearb rrro-To. Kpzvam, oco6enno e
yxo, Toxe He HaAo.

Eclz Bac rrorrpoc{T noBropl{Tb trro-ro, nonpo6yfire uepe(fpirgvpoBarb cnoe
rrpeAno)KeHue. Irlcnolr:yftre )Kecrbr.

Y6e,qurecr, vro Bac [oH.sJII{. He crecusftTecb clpocr4Tb, rrourJr rruBac co6ece4Hux.



Eclu Brr coo6Iqaere zu$oprraaqrlro, Koropar BKJrroqaer e ce6s HoMep, TexHr{rrecKufi unu
apyrofi cloxnuft TepMI4H, aApec, Harrr{rrrr.rre ee, coo6rqr.rre rro Qarcy }rnn gneKTpoHHoft

rloqre, vlrz ruo6rrM ApyrI4M cnoco6ou, Ho raK, .no6rr ona 6rrna roqHo noHf,Ta.

Ecnz cyqecrBylor rpyAHocrr.r rrprr ycrHolr o6qenzv, clpocr{Te, He 6y4er nv flporqe
nepelrrcblBaTbcr.

He ga6rrsafire o cpeAe, Koropa;r Bac oKpyxaer. B 6onrurrx unu MHofonroAHbx
rIoMerIIeHVtx rpyAHo o6ulamcs c JrroAbMr4, Koropbre rrJroxo cJrhrrrrar. -fpr<oe conHrle r4nr.r

TeHb ro)Ke Moryr 6rrrs 6aprepaMrr.

Oqenr qacro rnyxrle nroAlr r.rclonrcyror r3BrK xecroB. Ecln Bu o6rqaerecr qepe3

nepeBoAqLIKa, He sa6yArre, vro o6parrlatbcs. HaAo HenocpeAcrBeHHo x co6eceAHr4Ky, a He
K nepeBoAquKy.

He ece JIToAI{, Koropble nJroxo cJrbrrrrar, Moryr qrrrarb uo ry6arr,r. Balr lyrrue Bcero
cllpocllTb o6 sroNa rlpll [epBofi ncrpeve. Ecnn naur co6eceAnzr o6la4aer 9Tr4M HaBbrKoM,
Hyx{Ho co6mo4arr HecKoJIbKo Bax{HbIX rrpaBvn. llounzre, rrro roJrbKo rptru3Aecrrr,r cJroB
xopomo [poq[TbrBaroTcr.

HyNno cMorperb B nI4IIo co6eceAnrzKy ra foBoplrrb rcHo r{ MeAJreHHo, HcrroJrb3oBarb
rlpocrbre $pasu u r,rg6erarr HecyrqecrBeHHbrx cJroB.

HyNuo l4crloJlb3oBarb BbIpDKeHVe Jrrrqa, xecrbl, TeJroABvnteHar, ecJILr xorLITe
noArrepKHyrb vrrvt [porcHr4 TE cMbrCJr CKa3aHHOrO.

Ifpaeuaa ?muKema npu odu4eHuu c uneanudo*t unu MutoModunouutwa zpaucdaH(mtr,
uMero u4 aJt4u yMc m6 e HHue Hspy we H ufl :

IrlcnonrayftTe AocryrrHrrfi rsux, nrrpaNafirecb rorrHo Lr no cyrlr Aena.

Llz6erafite cJIoBecHbIX IlrraMrroB z o6pasnsx BbrpaxeHr{it, ecnn roJrbKo Brr ue yBepeHhr B

ToM, tITo garrr co6eceAHI4K c Hr4MI4 3HaKoM.

He ronopvlTe cBbrcoKa. He 4yrrraftTe, qro Bac ne noftlryr.
llu(fopntzpyt o6 ycnyrax, Koropbre Moxer [onyqr4Tb KJr]reHT, paccKiBbrBafire sce <rro
IIIaraM)). fiafire Barueuy co6eceAnuKy Bo3MoxHocrb ocMbrcJrrlTb xaNlrrfi ruar uocJre
Toro, KaK nsr uu$opnupoBanr{ ero.

I4cxoArare Iz3 Tofo, tITo B3pocnHfi.reroneK c 3aAepxxoft s pa3Bvrrr4u r.rMeer orpe4erenurrft
orrbrr, KaK rr nro6oft.4pyrofi n:pocnrrfi qeJroBeK.

Ecnu neo6xo4rauo, r.rcnomsyftre r{nnrocrparlu[ Lrrrr4 Sororpa$uu. Ey4rre roroBbr
noBToprlTb HecKoJIbKo pa:. He clanaftrecr, ecrrkr Bac c [epBoro pira He rroHrJrr,r.

O6parqafirecr c qenoBeKoM c npo6neuaMr4 pa3Brrrzr rorfiro raK xe, rar Bu 6rt
o6panlalzcr c mo6rru ApyrI{M. B 6ece.qe o6cyx4afire re xe reMhr, KaKr4e Bu o6cyx4aere
c ApyTI,IMLI nroAbMI4. Haupuuep, rIJIaHbr Ha BbrxoAHbre, orrrycK, rroroAy, [ocneAHlre
co6rrrus.

O6paqafirecb HenocpeAcrBeHHo It co6ece.qntrKy, aHe K efo colpoBoxAaroqeMy.
flouuute, qro nroA[ c 3aAepxrofi n pasnwruru reecnoco6nrr r,r MoryT rroArrr.rchrBarr
AOKyMeHTbI, KOHTpaKTbI, roJIOCOBarb, AaBarb corJracve Ha MeAI{rIr4HCKyrO rrOMOIrIb vrr,I.

Ilpaeuna smuKemq npu o6u4eHuu c uueanudou una MaroModtuttuwnu zpaucdaHuMtr,
uMero u4 uM u n c uxuqecKue H apy ur e H un :
flcuxuqecrrle Hapylrelrtvfl 

- 
He ro xe caMoe, vro npo6leMbr c sa4epNroft B pa3Br.rrr{r4. JkoAu c

lrcuxuqecKllMI4 npo6leltavz Moryr I{crrhrrbrBarb gMorluoHurJrbHbre padcrpoftcrna vrvr
3aMelrlareJlbcrBo, ocJloxHtrouue ux xl,r3Hb. V gzx ceofi oco6rrit u nztv-.eurtunrrfi n:rna4 Ha MI,Ip.

He ua4o AyMarb, tITo nIoAI,I c rrct4xrltrecKr4Mll Hapylrenr.rsMpr o6sgareJlbHo Hyxrarorcr B

AorroJIHr4 Teluroft rroMorqrr ra cuequilnBnoru o 6parq eHvrv.



O6parqaftrecb c nIoAbMI{ c [cuxl4qecKr4Mr,r HapyIrrenprrtMu KaK c Jrr4sHocrsMz. He HyxHo
AeJIarb rIpexAeBpeMeHHbIX BbIBoAoB Ha ocHoBaHr,ru onhrra o6rqenus c ApyrrlMr.r nroAbMlr c
raroft Ne (f opuofi r4HBirJrr,rAHocrr{.

He cle4yer AyMarb, uro nloAr4 c rrcaxlqecKrlMrr HapyrrreHr{.{raz 6oree Apyrfix cKJroHHbr K
Hacvrvfio.3ro ntuQ. Eclu Bu.Upyxerro6Hbl, oHr.r 6y4yr qyBcrBoBars ce6s. cnolcofino.

HenepHo, rITo nroAl{ c rrcl4xl{qecKilMlr HapyrrreHr4sMr.{ raMeror upo6neubr B rIoHr,rM anvrrr vrru
HrrlKe lro ypoBHro r4HTeJIJreKTa, rreM 6olrruuncrno nroAefi.

Ecru .reroBeK, I{MeloIqufi ncuxuqecKr4e HapyrrreHr4s, paccrpoeH, crrpocr4Te ero cnorofiuo,
qro Brr Moxere cAeJrarb, qro6rr loMorrb eMy.

He ronopure pe3Ko c r{eJIoBeKoM, rlMeroqvM rrcrrxr4rrecKlre HapyrrreHr,r s., ra>Ke ecru y Bac
scTb Anr STOrO OCHOBaHr4tr.

Ilpaewta smuKema npu o1tqeHuu c uueatudotvt uJtu Munowodunonu*tu zpaercdaHaJvur,
ucnbtmunaruu4uMu s ampydneuun 6 pequ:

He umoprapyfire mo4efi, KoropblM TpyAHo roBopr4Tb, rroroMy qro noHrrb r.rx 
- B BarMX

vHTepecax.

He uepe6raeafire h He nolpanrgfire qeJroBeKa, xoroprrft r4crrbrrrrBaer rpyAHocrr4 B peqr{. -
Haquuafire roBopl4Tb roJIbKo ror,4a, KorAa y6e4zrecr, rrro oH yxe 3aKoHrrr{Jr cBoro MbrcJrb.

He nsrrafirecb ycKopr{Tb p€BroBop. Byarre roroBbr K ToMy, rrro pa3foBop c qenoBeKoM c
' 3arpyAnennofi peqbro gafiudr y Bac 6o:nrue BpeMeHri. Eclu Brr crrerrrr4Te, Jryqure,

rr3Br.rHt4Brrrrrcb, AoroBopzrbcfl o6 o6qenurr B Apyroe BpeMr.
Cuorpnre B nI4IIo co6eceAnI,IKy, noAAepNusafire Br43yan6Hbrfi lconraxr. Or4afire erofi
decele nc€ sarxe BHrrMaHr4e.

He 4paafiTe, qro 3arpyAHeHut B peqn 
- 

rroKa3areJrb Hr43Koro ypoBn.fl r,rHTeJrJreKTa
qenoBeKa.

Crapafirecb 3aAaBarb Borlpocbr, Koropbre rpe6yror KoporKLrx orBeroB raJrrd Kr4BKa.

He npurnopafirecr, ecJILI Brr He rroH;rJrr{, rrro Balr cKa3anr{. He crecnsfirecr
nepeclpocurs. Eclu BaM cnoea He yAanocb rroHqrb, rronpoclrre [por43Hecrra cJroBo B
6oree MeAJIeHHoM TeMrre, Bo3Mo)KHo, no 6yrnalr.
He sa6Hnafire, uto qenoBeKy c Hapy[reHnofi peurro roxe HyxHo BbreKzBarrcs. He
uepe6unaftTe ero r{ He rroAaBnsirce. He roponure roBopsrlero.
Ecnrz y Bac nogur,rKalor upo6renmr n o6rqeuun, clpocr4Te, He xoqer Jrr4 Barrr co6eceAnurc
rdcrronbsoBarr 4pyrofi cuoco6 

- 
Hanr4carb, Harreqararb.


